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Spontaneous
mentions

Unprompted awareness

Over two thirds of New Zealanders listed
Physiotherapists as health care professionals
that spontaneously came to mind. This is a
statistically significant increase on 2020, and a
sign of recovery for industry after the last year
disruption caused by Covid-19.

After seeing a notable increase in 2020,
nurses are less prominent this year.

Doctor/ GP/ Medical Centre
Nurse

Dentist/ Orthodontist/ Hygienist
Physiotherapist

Specialist

Surgeon

Chemist/Pharmacist
Community Health Care/ Carer/ Aged Care
Osteopath/Chiropractor
Mental Health*

District Health Board/ Hospital
Insurance

Opticians/ Optometrist
Midwife/ Obstetrician

Other

Base: All, n= 437
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Which of the following have you had an

Q Phrg;eigionals that you know something about what Q appointment with in the last 12 months?
Know something about Been to see in the past 12 months
96% 86%
. 28%
Physiotherapy 2%%
Physiotherapy 22%
12%
m 2021 Acupuncture 5% ’ m2021
69% i
Acupuncture m 2020 m 2020
74% 1%
w2018 Chiropractic lgf% w2018
11%
Chiropractic 6%
68% Osteopathy I 5%
6%
44% 6%
Osteopathy 3756 None of the above 8%
47% 7%

Base: All, 2021: n= 437, 2020: n=403; 2018 n=425 Base: All, 2021: n= 437, 2020: n=403; 2018 n=425 9



Q With each of the following issues, who would you go and see first?

91%
83%

72%

58%
51%

46%

44%0%

12%
% 8% 8%9%
% 1% 2g 4%5%0" 4% %
o 10627 o119
Feeling breathless / Arthritis pains Pregnancy related  Pelvic floor problems Sports injury (general) Old injury that never  Bad posture issues Back pain
asthma issues* healed

mDoctor ®Physiotherapist mChiropractor ®Osteopath ® Acupuncturist = Unsure/ None listed

Base: All, n= 437 * “Pregnancy related issues” shown on female’s sample n=228 10



Q With each of the following issues, who would you go and see first? % of those who selected Physiotherapist

1%

40%

4
36%
2%

0,
28%  970429%

H

16%  150,16%

12%
7% 6% gop 8% 796 7%
0, 0,
..
Sports injury (general)  Bad posture issues Old injury that never Back pain Pelvic floor problems Arthritis pains Pregnancy related Feeling breathless /
healed issues* asthma

m2021 m2020 =2018 ®2016

* &

Base: All respondents, (2021: n= 437, 2020: n=403, 2018: n=425) Pregnancy related issues” shown on female’s sample 11



Health issues

Currently Experiencing Health
Issues

One third of New Zealanders said they were

not currently suffering from any health issues.

We see a constant increase in proportion of
those who suffer from a sore back, injured or
sore limb, arthritis pains.

Health Issues

35%

Sore back T 519 0
I 2500 é%ﬁ)

Injured or sore limb (knee, ankle, etc)

Arthritis pains

Asthma

Restricted movement for any other reason*

Pelvic floor problems

Prefer not to say

No, I'm not currently suffering from any health issues

Base: All respondents, (2021: n= 437, 2020: n=403, 2018

26%

I
196
I 210/

23%

I 159%
I 14%
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I /%

19%
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I 5%

6800

ﬁﬂo@%
50

20
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B 16

0,
0,
| 38%
47%

: N=425)

2021 m 2020 2018 m 2016

*wording changed in 2021 from “Other” to “Restricted movement
for any other reason”.
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Q How long did you experience the issue(s) listed below before seeking treatment from a health professional?

(-17) (+18) (+3) (-4)
Asthma (n=55) 31% 2%
No data*
Restricted movement for any other reason (n=37) 20% 8%

(-18) (+11) (+3) (+4)

Sore back (n=157) 30% 18%

(-14) (+3) (+6) +4
injured or sor lmb (=107

(-4) (+6) (+1) (-3)
(-13) (+19) (-10) (+3)
Pelvic floor problems (n=41) 30% 41%

m | ess than a month ®m One to six months = More than six months m Never sought treatment

Base: Those who suffered from certain issues “Other restricted movements” added in 2021 +/ - changes marked vs. 2020 results
13
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Q How likely would you be to recommend the Physiotherapist you used most recently to friends, family or colleagues?

2021 (n=132) 22% 56%

2020 (n=95) 13% 58%

2018 (n=95) 21% 54%

m Detractor (0-6) ®Passive (7-8) m Promoter (9-10)

Base: Those who had been to a physiotherapist in the past 12 months

NPS
(Promoters-
Detractors)

+34

+45

+33
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Q What is it about your experience with them that Q What is one thing you would want them to do Q What is it about your experience with them that

makes you unlikely to recommend them? better? makes you likely to recommend them?
Didn't solve my issue || NENGEEGEGEGEEEEEEEEEE 45% More involvement [ 16% Good treatment/ results IEEEEEGEGEGEGEEEEEEE 47%
Great/ friendly customer service I 24%
Time consuming |G 31% Good experience M 13% _
Knowledgeable/ Professional s 19%
; i ]
Expensive [ 25% Less expensive T 11% Good overall 18%

Better treat . Good communication/ explanation/ listener I 13%
) etter treatment [ 9%
Poor service [ 13% Caring/ looked after = 8%

N Massages I 8% Easy/ hassle free Wl 4%
Made my condition worse [ 11%

. Good price M 3%
Longer sessions Il 5% P ’

Inexperienced [l 5% Tailored treatment W 2%
Better time management [l 5% Efficient M 2%

0, q q
Other [ 9% Other I 2% Convenient location 1 1%

Other W 4%
NA/ Unsure [ 19% NA/ Unsure I 11% 0
( NA/ Unsure N 2%

Base: Detractors, n=22* *small sample Base: Passives, n=35 Base: Promoters, n=75 16



What is it about your experience with them that
makes you unlikely to recommend them?

I've not shown much
progress despite the
amount of time and money
laid out.

Didn't make much
difference

Didn't have advice that fitted

injury

Had a back problem
referred to a physiotherapist
for treatment which
consisted of a 10 minute
appointment which
amounted to no treatment at
all.

Actually made my condition
worse and increased the
time | was in pain and out of
action

The physiotherapist kept
doing trial and error
checking even in the follow
up session many times so |
doubt her capabilities

What is one thing you would want them to do better?

Be able to give me more
cue's and correct me if
needed.

More hands on treatment

Really good physio
programmes for my post
surgery rehab but very
expensive.

Listen to symptoms,
validate my perception of
pain

Be more attentive to the
patient than the condition.

Give me more of a specific
long term plan

What is it about your experience with them that
makes you likely to recommend them?

Getting the job done
(resolving a long term
injury). reasonably priced
and easy to get an
appointment.

| felt well looked after, the
therapist gave me all the
info | felt | needed.

Extremely happy with my
physios, | feel that they
genuinely care and will do
everything they can to help
my recovery and
understand my injuries

From the reception staff to
my physio himself, they
were all professional,
knowledgeable and caring.

Very thorough in diagnosis
and excellent treatment and
follow up

They are lovely and connect
with me at a personal level
along with providing positive
health results. he knows
what he is doing and treats
us great!!

17



Physiotherapist
Visit in the last 12

months

What respondents went for

Back and knee/ leg issues continue to be the
main reason for visiting a physiotherapist.
Although back problems did see a slight
decline in being the reason for visiting a
physiotherapist compared to 2020.

Health care issues relating to arms/ hands has
been a growing issue since 2018.

Reasons for Visiting

0,
Back d 32%

24%

24%
Knee/leg I 3% -
0

16%
I
Shoulder/s 11% 2506

169%
Arms/hands I 1 3% ’
8%

%
Foot/ankle d 14%

12%

Chest/abdomen N 3%/0

Face/neck NN 3o

304
Other ’
8%
%
Cannot remember W 1%
0%
2021 2020 2018

Base: Those who had been to a physiotherapist for a health care issue in the last 12 months (2021: n=132, 2020: n=95, 2018: n = 95),

data unavailable for 2016
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Referral
Ability to Visit a Physiotherapist
Without a Referral

Positively, there is a growing awareness

around the easy access to physiotherapy

services. This is higher amongst those who

have been to the physio in the last 12 months

(78% knew they did not need referral vs. 58%

of those who have not been to the physio 90%
recently).

Just around 4 in 10 New Zealanders did not 80%
know that they could go to see a

physiotherapist without a referral.

70%

60%

50%

40%

Visit without a Referral: Awareness

2016 2018 2020

Base: All respondents, 2021 n=434, 2020 n=403, 2018 n=425, 2016 n=400

2021

19



Q: Have you ever heard of Physiotherapy New Zealand, the national
membership organisation for physiotherapists?

Have Heard of Physiotherapy New Zealand

70%
60%
50%
40%
32%

30% 2w%
20%

2018 2020 2021

Base: All respondents, 2021 n=434, 2020 n=403, 2018 n=425

70%

60%

50%

40%

30%

20%

Q: If you require a physiotherapist in the next 12 months, how important will it be for
you to find one who is a Physiotherapy New Zealand member?

(select on the scale from 1-5, where 1 is not at all important and 5 is very important)

61%

Seeking a PNZ Member

60%

58%

2018

2020

2021

20
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Marketing Recall

Unprompted Awareness

Marketing recall remains fairly similar to 2020
with the highest recall in those aged 35- 44
(21%).

30%

20%

10%

0%

Marketing Recall

2018 2020

Base: All respondents, 2021 n=434, 2020 n=403, 2018 n= 425

2021

22



“Your physio can see
you now” or “Don't say
Oh! Say Physio!” Recall

Prompted Awareness

Overall 13% have seen at least one of the two
campaigns.

6% recalled seeing the “ Your physio can see
you now” and 4% recalled seeing the “Don’t
say Oh! Say Physio!”

5% were unsure which ad they saw.

Yes m No Unsure/ Can't remeber

have seen “Your Physio can see you now”
have seen “Don’t say Oh! Say Physio!”

Your physio can

see you how g ’Dow%

Make an | .
appointment
today. 1

phv5‘0 °'9 s

23
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Demographics

Gender, Age, Region and Ethnicity

Gender Age Region Ethnicity
New Zealand

Female 48% 18 - 24 years 13% Regional 43% European
Male 52% 25-34 years 16% Auckland 3305 Maori

35-44 years 18% Wellington 119  ndian

0 Chinese

45-54 years 17% Canterbury 13%

55-64 years 17% Samoan

65+ years 19% Other

Rather not say

25
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