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Spontaneous
mentions

Unprompted awareness
7%
Doctor/ GP/ Medical Centre 1 — 80/
I >0

Over one-quarter of New Zealanders
spontaneously recalled Physiotherapists
as a health care professional, dropping by
8pp compared to last year.

%
NUrse  E— 4695
I S S 00

. . o 32%
Dentist/ Orthodontist/ Hygienist e —— 3070
I 30/
i 1 i i iali do/
With the ongoing threat of Covid-19 and its Specialist | ————— 33%
prevalence in media, Doctors and Nurses .
remain the most common health Physiotherapist e ——— 39

0 . I 2 89
professionals listed. ’

Surgeon SEEE—-00 19%
I 1 600

_ _ 2
Chemist/Pharmacist  — {50

E— 0% m 2021
Osteopath/Chiropractor E— ) 2020

I | 6% =2018

%
Mental Health* ——— 15%

I 3400

2022

. . %
District Health Board/ Hospital - 756"
I 1%

0,
Insurance — 4 7
I 12%
0,
Opticians/ Optometrist E— 119

I Y0

. 0t
Community Health Care/ Carer/ Aged Care — 5%
. 40

Other —— 1 50,

I /0

Base: All, n=488 *Mental Health includes Psychiatrists, Psychologists and Councilors.
ND: Mentions over 5% in 2022 shown



Which of the following have you had an

Q Phrg;eigionals that you know something about what Q appointment with in the last 12 months?
Know something about Been to see in the past 12 months
84%
Doctor 8585/3(‘)%
%
Physiotherapy 2 45(?%0
Physiotherapy 22%
12%
R Chiropractic Eg{&% w2022
m2021 11% m 2021
Acupuncture
= 2020 %, = 2020
0

22018 Acupuncture EO?/%/O 22018

Chiropractic 7%

Osteopathy I e

6%

44%
44% 0%
Osteopathy 3796 None of the above 5%,
47% 7%

Base: All, 2022: n=488, 2021: n=437, 2020: n=403; 2018 n=425. Base: All, 2022: n=488, 2021: n=437, 2020: n=403; 2018 n=425. 9



Q With each of the following issues, who would you go and see first?

90%
81%
68%

57%
49% 47%

0,
4% 1% 3% "5046065%8% 50650,6%6%
1% 1%
Feeling breathless / Pregnancy related Arthritis pains Old injury that never  Sports injury (general) Pelvic floor problems Back pain Bad posture issues
asthma issues healed

m Doctor = Physiotherapist ®mChiropractor ®Osteopath = Acupuncturist = Unsure/ None listed

Base: All, n= 488 * “Pregnancy related issues” shown on female’s sample n=288 10



Q With each of the following issues, who would you go and see first? % of those who selected Physiotherapist

40%
37% 36%
2%

0,
22% 0
0% 19% 18% 21%
16%
%
9% 296 c0s ol ) 8% 794
4%
> 3% 29% 1 105 3%
Sports injury (general)  Bad posture issues Back pain Old injury that never  Pelvic floor problems Arthritis pains Feeling breathless / Pregnancy related
healed asthma issues*

m2022 m2021 =2020 =2018

* &

Base: All respondents, (2022: n=488, 2021: n= 437, 2020: n=403, 2018: n=425) Pregnancy related issues” shown on female’s sample 11



Health issues

Currently Experiencing Health
Issues

One-third of New Zealanders said they are

currently not suffering from any health issues.

Sore back is the most common health issue
currently experienced by our audience.

While injured or sore limb (22%) and arthritis
pain (20%) are still common health issues,
they are not as prevalent compared to last
year.

Health Issues

0
Sore back T — 35%38/O

I —— 33070

Injured or sore limb (knee, ankle, etc) 26%

0
Arthritis pains d 23%

i ]
Restricted movement for any other reason* 10%

o
Asthma I 130,

Pelvic floor problems e IAY

0)
Prefer not to say ' 2

§§(§’/0
No, I'm not currently suffering from any health issues 70

35%

2022 w2021 =2020 =2018

Base: All respondents, (2022: n=488, 2021: n= 437, 2020: n=403, *wording changed in 2021 from “Other” to “Restricted movement
2018: n=425) for any other reason”.
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Q How long did you experience the issue(s) listed below before seeking treatment from a health professional?

(+21) (-9) (-3) (-8)
Injured or sore limb (knee, ankle, arm etc) (n=118) 22% 6%
(+6) (+3) (-12) (+2)
Restricted movement for any other reason (n=70) 23% 10%
(-3) (+7) (+1)
Asthma (1=55)
(-5) (+9) (+3)
Sore back (n=176)
(+9) (-12) (+7) (-4)
Arthritis pains (n=96) 28% 11%
(-3) (+2) (+18) (-17)
Pelvic floor problems (n=53) 32% 24%

m | ess than a month ®m One to six months = More than six months m Never sought treatment

Base: Those who suffered from certain issues “Other restricted movements” added in 2021 + /- changes marked vs. 2021 results
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Q How likely would you be to recommend the Physiotherapist you used most recently to friends, family or colleagues?

2022 (n=142) 12%

2021 (n=132) 22%

2020 (n=95) 13%

2018 (n=95) 21%

m Detractor (0-6)

Base: Those who had been to a physiotherapist in the past 12 months

m Passive (7-8)

60%

56%

58%

54%

= Promoter (9-10)

NPS
(Promoters-
Detractors)

+48

+34

+45

e
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What is it about your experience with them that
Q makes you unlikely to recommend them?

picnt soive my isve | ==

Inexperienced _ 15%
Cost [ 4%
Other _ 12%
Unsure - 6%

Base: Detractors, n=19* *small sample

Q What is one thing you would want them to do Q What is it about your experience with them that

better?

makes you likely to recommend them?

i 129 ;
Provide more resources — Good assessment / effective results

i i 0 .
Price / less expensive N 12% Knowledgeable / professional

Online bookings NN 9% Sincere / friendly service

I 0, q - g
More explanation / reassurance N 8% Good explanation / advice / listener

i 0,
Longer sessions M 6% Good overall

Better patient experience B 5% Caring / looked after

Better time management Bl 4% ST o

Massages B 3% Efficient

More involvement Bl 2% Reasonable / good price

Other N 10% Other

i | i
Nothing / Unsure 28% Nothing / Unsure

Base: Passives, n=47 Base: Promoters, n=76

A 559
e 28%

I 20%

I 19%

e 7%

6%

N 3%

N 2%

I 1%

7%

I 1%
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What is it about your experience with them that
makes you unlikely to recommend them?

“The care was very basic
and not detailed which can
be dangerous.”

“They just give me
exercises and come back in
2 weeks.”

“Pretty average treatment,
seemingly not too
knowledgeable.”

“It didn’t help with healing!”

“They were rude, and didnt
provide any advice to ease
the pain.”

“They kept wanting me to
go back (and spend more

money) despite me healing
easily as itis.”

What is one thing you would want them to do better?

“Advise patient to wait
longer before visiting when
self exercises can help.”

“They were really good but
writing the exercisers down
or having handout would
have been good.”

“More reassuring about
ailment.”

“I don't feel like | had the
support and understanding
of what | was seeing them

for.”

“Provide more resources to
help build a routine.”

“Look more into the cause
of pain.”

What is it about your experience with them that
makes you likely to recommend them?

“He is super helpful,
reasonable prices, knows
what he's doing and fixes

the issues.”

“They were friendly and
efficient and they helped
solve the problem.”

“Friendly, explained things
in detail and helped to
speed up recovery.”

“Good service, well trained,
excellent history and
treatment with them, ideally
priced, well located,
reputable, reliable, and
medically trained and
qualified.”

“She listened to my
concerns and helped me
work around limitations |

have. She knew how much
to push me and was very
motivating and supportive.”

“| dislocated my shoulder
and the Physio | saw was
excellent. | have seen a lot
of Physio's, Chiropractors
and Osteopaths over the

years but she was the best.”

17



Physiotherapist
Visit in the last 12

months

What respondents went for

This year health issues relating to shoulders
(up 11pp) and back (up 1pp) are the most
common reasons for seeing a Physiotherapist,
overtaking knee/legs as the top issue seen in
2021 (down by 10pp).

Reasons for Visiting

0
Shoulder/s N 16% e
. 2500

%
N
Back 24%
S 2400

0
Kneelleg & 24%

I 1 8%

0%
Foot/ankle | Jl_%%)
I 220

0,
Arms/hands ﬂ 16%

I 305

0,
Face/neck ™= 294
|7

0
Chest/abdomen - 30
N 50,
Other 34 °7°
I 50

0,
Cannot remember 8%)
0%

2022 m2021 =2020 =2018

Base: Those who had been to a physiotherapist for a health care issue in the last 12 months (2022: n=142, 2021: n=132, 2020: n=95, 2018: n = 95).
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Referral
Ability to Visit a Physiotherapist
Without a Referral

Awareness that you can see a Physiotherapist
without a referral continues remained steady
this year.

* Awareness of not needing a referral is
higher among those who have had an 90%
appointment with a Physiotherapist in the
last 12 months (86% vs 55% who have

not). 80%

Over one-third (36%) of New Zealanders are
not aware that you can see a Physiotherapist .
without a referral. Building awareness could 70%
provide an opportunity in growing more reach
among customers, as the inconvenience or
cost of needing a referral could be holding 60%
them back.
50%
40%

Visit without a Referral: Awareness

2016 2018 2020 2021

Base: All respondents, 2022: n=488, 2021: n=434, 2020: n=403, 2018: n=425, 2016: n=400.

2022
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Q: Have you ever heard of Physiotherapy New Zealand, the national
membership organisation for physiotherapists?

Have Heard of Physiotherapy New Zealand

70%
60%
50%
40% 35%
32%
30% 26% 27%
20%
2018 2020 2021 2022

Base: All respondents, 2022: n=488, 2021: n=434, 2020: n=403, 2018: n=425.

70%

60%

50%

40%

30%

20%

Q: If you require a physiotherapist in the next 12 months, how important will it be for
you to find one who is a Physiotherapy New Zealand member?

(select on the scale from 1-5, where 1 is not at all important and 5 is very important)

61%

Seeking a PNZ Member

2018

66%

o)

2020

2021

2022
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Marketing Recall

Unprompted Awareness

After remaining stagnant over the past two
years, unprompted awareness of marketing
material about Physiotherapy has seen an 8pp
increase this year (20%).

+ Driving marketing recall are those aged
25-44 years old (41%), and those who
have seen physio in the last 12 months
(33%).

30%

20%

10%

0%

Marketing Recall

2018 2020 2021

Base: All respondents, 2022: n=488, 2021: n=434, 2020: n=403, 2018: n= 425.

2022
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“Your physio can see
you now” or “Don't say
Oh! Say Physio!” Recall

Prompted Awareness

At an overall level, nearly one-quarter of New
Zealanders have seen at least one of these
two campaigns, up by 9pp compared to last
year.

When breaking this down, awareness of the
campaign “Your physio can see you now” is
slightly higher (12%), followed by 10% having
recalled seeing the message “Don’t say Oh!
Say Physio!”. Only 3% were unsure of which
campaign they saw.

Yes

have seen “Your Physio can see you now”

Your physio can
see you how

Make an
appointment
today.

Base: All respondents, n=488.

mNo

Unsure/ Can't remeber

22%

9%

have seen “Don’t say Oh! Say Physio!”
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Demographics
Gender, Age, Region and Ethnicity

Gender Age Region Ethnicity
New Zealand
Female 48% 18 - 24 years 11% Regional 43% European
Male 52% 25-34 years 19% Auckland 33% Maori
35-44 years 18% Wellington 1195  Other European
0 Chinese
45-54 years 19% Canterbury 13%
Indian, Pakistani or
55-64 years 16% Sri Lankan
65+ years 19% Other

Rather not say

25



PHYSIOTHERAPY
NEW ZEALAND

P=RC=PTIV=




